
DISCOVER TRIFIC SEZ

AFRICA’S GATEWAY 
TO THE WORLD
NAIROBI, KENYA

READY TO TAKE 

YOUR BPO TO 

THE NEXT LEVEL?



KENYA’S PREMIER 

SPECIAL ECONOMIC ZONE 

FOR BUSINESS SERVICES

ENTER

CONDUCIVE 

ENVIRONMENT 

FOR BUSINESS 

GROWTH

As the first and only Special Economic Zone (SEZ) in 
Kenya dedicated to business services, TRIFIC offers a 
strategic enabling platform with an array of 
competitive advantages and value-added services. 

The SEZ Framework in Kenya offers various strategic 
incentives which are critical to support expansion 
efforts, competitive pricing, and investment 
performance for businesses operating within TRIFIC SEZ.

ONE-STOP-SHOP 
REGULATORY 

AND BUSINESS 
SUPPORT

TOP-NOTCH 
SELF-SUSTAINING 
INFRASTRUCTURE 

AND 24/7 SECURITY

WORLD-CLASS 
BUSINESS AND 

LIFESTYLE 
ECOSYSTEM

WIDE RANGE 
OF OFFICE 
SOLUTIONS

PRIME LOCATION 
IN NAIROBI'S 

DIPLOMATIC ZONE

>1.2 million square meters of 
development capacity

SEZ INCENTIVES

10%CORPORATE TAX

0%VALUE ADDED TAX

ON DIVIDENDS

5%

IMPORT DUTY AND OTHER EXEMPTIONS

REPATRIATION TAX

ON INTEREST, ROYALTY, MANAGEMENT 
AND PROFESSIONAL FEES

0%

Applicable rate as per Finance Act 2022 



Elevate your competitive 

edge from TRIFIC SEZ, your 

next-frontier gateway to 

outsourcing excellence

NEXT-FRONTIER 
UNSATURATED LOCATION
for diversification, time zone 
advantage, and growth

ACCESS TO COMPETITIVE 
AND SKILLED TALENT
for quality service assurance 
and competitive pricing

SEZ INCENTIVES
for lower setup and 
operational costs

UNINTERRUPTED 
OPERATIONS
with world-class infrastructure 
and capacity for future 
expansion

ONE-STOP-SHOP 
REGULATORY SUPPORT
for effortless setup

Why Choose TRIFIC SEZ?

• Business Process Outsourcing 

Services (BPOs)

• Information Technology 

Outsourcing Services (ITOs)

• Knowledge Process 

Outsourcing Services (KPOs)

• Creative Process Outsourcing 

Services (CPOs)

• Customer Experience 

Management Outsourcing 

(CEMOs)

• Creative Media and Content 

Management Outsourcing 

Services

• Call Centres
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32% of existing outsourcing businesses plan 

to pursue multi-location strategies to spread 

risk across different geographies.

Africa is projected to be the next offshore 

frontier for business outsourcing, particularly 

in BPO and IT/digital outsourcing delivery, as 

it is expected to have the world's largest 

working-age population by 2040. 

TRIFIC SEZ synergises with Kenya’s role as a 

regional financial and technology hub, 

offering competitive advantages and 

access to a large pool of English-speaking 

talent for BPO companies looking to expand 

and diversify.

We invite you to take the next 
step in your outsourcing journey 
by joining TRIFIC SEZ in Kenya. 

Benefit from SEZ incentives, 
state-of-the-art infrastructure, 

one-stop-shop regulatory 
support, and access to skilled 

talent at TRIFIC SEZ.



BOOK A DISCOVERY 

SESSION TODAY

Our team of experts awaits to 

assist your company in exploring 

optimum setup options.

CONTACT US :

Address
4th Floor, TRIFIC North Tower, 
Two Rivers Mall

Web Address
www.trific.co.kesales@trific.co.ke

Call
+254 709 902 400

Mail

NOW LEASING: TRIFIC North Tower, Victoria Tower, and Twin Towers
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